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 Upcoming Foothold 
Webinars 

 

May 13 at 2PM:  
New Features and Functions: 
May Enhancements 
 
Description:   
This webinar series focuses on new 
and improved functionality deployed 
each month. 
 
------------------------------------------------- 
 

June 16 at 2PM:  
New Features and Functions:  
June Enhancements 
 
Description:   
This webinar series focuses on new 
and improved functionality deployed 
each month. 

 
Upcoming  

HMIS Trainings 
 

Foothold New User HMIS 
Training 

May 6 2016  
Amityville, NY 

 
In addition to the monthly 

Foothold training, Wayne Scallon, 
HMIS Support Supervisor with the 

LICH is available for one-on-one 
or small group trainings at all 

levels for new or current HMIS 
users. 

 
Click links below for more 
information and registration. 
Webinars are FREE live sessions with 
Foothold instructors. 
 
Questions? Contact Wayne Scallon or 

Foothold Technology directly. 

 

 

In this Issue 
 

Chronically Homeless 

 HUD’s Final Rule 

 Simplified Definition 

 Video “Understanding Chronic Homelessness”  

 Foothold Data Quality Report 

_______________________________________ 

Forgot Your HMIS Password? 

No Problem! 

_______________________________________ 
 

Foothold Technology Expo 2016 
NYU Kimmel Center 

Thursday June 23, 2016 

_______________________________________ 

Please be sure to take advantage of the free Foothold 
webinars on May 13 and June 16.  Just click on the links on 

this page for quick and easy registration. 

Thank You 
 

 

 

 

https://www.eventbrite.com/e/footholdconnect-new-features-and-functions-may-2016-enhancements-tickets-23192431186
https://www.eventbrite.com/e/footholdconnect-new-features-and-functions-may-2016-enhancements-tickets-23192431186
https://www.eventbrite.com/e/footholdconnect-new-features-and-functions-june-2016-enhancements-tickets-24777066874
https://www.eventbrite.com/e/footholdconnect-new-features-and-functions-june-2016-enhancements-tickets-24777066874
mailto:wscallon@addressthehomeless.org
mailto:connect@footholdtechnology.com
http://footholdtechnology.com/foothold-connect/expo/
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Chronically Homeless – HUD Final Rule 

 

  
 

On December 4th, 2015 HUD released its Final Rule on Defining “Chronically Homeless”.  This rule 

provides new guidance on what signifies an occurrence of homelessness, and is intended to help CoCs 

better understand and report on the scale of chronic homelessness in their communities.  I hope the 

information to follow will help provide a better understanding of how HUD has defined this homeless 

subpopulation and how our AWARDS/HMIS is programmed to collect and report it. 

 

HUD’s Final Rule is a lengthy document within the U.S. Federal Register.  Please click here for access. 

 
Here is a summarized version of the definition: 
 

 Final Definition of Chronically Homeless  
(Amends 24 CFR 91.5 and 24 CFR 578.3)  

Chronically homeless means: 
1. A “homeless individual with a disability,” as defined in the Act, who:  

 Lives in a place not meant for human habitation, a safe haven, or in an emergency 
shelter; and  

 Has been homeless (as described above) continuously for at least 12 months or on at 
least 4 separate occasions in the last 3 years where the combined occasions must 
total at least 12 months 

 Occasions separated by a break of at least seven nights 
 Stays in institution of fewer than 90 days do not constitute a break 

  
2. An individual who has been residing in an institutional care facility for fewer than 90 days 

and met all of the criteria in paragraph (1) of this definition, before entering that facility; or 
 

3. A family with an adult head of household (or if there is no adult in the family, a minor head 
of household) who meets all of the criteria in paragraphs (1) or (2) of this definition, 
including a family whose composition has fluctuated while the head of household has been 
homeless. 

 

 

 

 

 

 

  

http://media.wix.com/ugd/da7f85_d39772603be14f37adc57eba08410b15.pdf
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Chronically Homeless and AWARDS/HMIS 

 

Chronically Homeless Status in AWARDS is an auto-calculated value based on the 
following data elements collected at Intake/Admission.  All three of these criteria must 
be met in order for the client to be considered Chronically Homeless. 
 

1.  One of the following must be true: 
a) For adults: 

Disabling Condition = "Yes" 
 

b) For children under the age of 18: 
Expected to be of long-continued and indefinite duration - OR - Expected to 
substantially impair ability to live independently = "Yes" for at least one of the 
following Special Needs:  Physical Disability, Developmental Disability, Chronic 
Health Condition, HIV/AIDS, Mental Health Problem, or Substance Abuse. 
 

and 
2. One of the following must be true: 

a) Client entering from the streets, ES or SH = "Yes"  
 
b) The HMIS Project Type of the project the client is being admitted to = 
"Emergency Shelter," "Street Outreach," or "Safe Haven." 
 
and 

3.  One of the following must be true: 
a) Approximate Date Started = more than 1 year prior to the admission date  
 
b) Number of times homeless = "4 or more" AND Total number of months 
homeless on Streets, ES, or SH = "12" or "more than 12" 
 

Additionally, note that if the head of household (who may be a child) or any adult in the 
household (head of household or an adult household member) is Chronically Homeless, 
then all family members who were in the household on the Household Start Date will 
be considered Chronically Homeless. 
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Chronically Homeless and AWARDS/HMIS 

 

Based on the new definition and on specific guidance provided by HUD, Foothold has 
programmed AWARDS to auto-calculate a client’s Chronically Homeless status based on 
responses at intake to the Extent of Homelessness questions and the Special Needs 
questions. 
 
As mentioned, under the new definition, if any adult or the head of household is Chronically 
Homeless then everyone in the family should be considered Chronically Homeless.  
Previously in AWARDS you were required to update each family member's admission form in 
order to see changes reflected for each household member.  Foothold has changed AWARDS 
so that now if you update any household member's admission form, or even the household 
composition form itself, AWARDS will automatically re-calculate the CH status of all 
members in the household.   
 
They’ve also made a few other minor enhancements, including making it possible to update 
the CH status of discharged clients, and having AWARDS calculate the CH status for all 
household members automatically each time a CSV Import or One-Button Upload is used.   
 
Please click on the link below to view an excellent video explaining these changes: 
Understanding Chronic Homelessness 
 
 

*And also take advantage of the updated Foothold Data Quality Report – Chronically 
Homeless v4.  It is available in the HMIS ReportBuilder as a “saved report”.  
 

Foothold Data Quality Report - Chronically Homeless v4  

When an admission is processed, AWARDS calculates and saves the client's Chronic 

Homeless status.  This DQ report allows you to compare the saved value with the fields that 

are now used to calculate chronic homelessness.   

Because of the definition change, it's a good idea to review this report and see if any clients 

need to have their admission record updated.   

 

 

 

 

https://demodb.footholdtechnology.com/training/films/chronHomeless.html
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Forgot your HMIS Password?  No Problem! 

There is no way to retrieve a forgotten password; however, if you've configured your Password & 

Security information, request a password reset by clicking the forgot password link on the AWARDS login 

page, and then fill in the requested security information.  If you have not configured your security 

information or cannot correctly remember the information specified there, you will need to contact your 

supervisor  or AWARDS administrator for assistance 

To update your AWARDS security information, complete the following steps: 

1. From the AWARDS navigation bar, click the user name drop-down, and then click Password & 

Security.  The Password & Security Details page is displayed. 

 
  

2. To change your AWARDS password, type a new password in New Password and Confirm  

Password fields.  This step is not required; if you do not need to change your password, skip ahead 

to step 3. 
 

  Keep in mind if changing your password that they: 

 Must be between eight and twelve characters long. 

 Must contain both letters and numbers. 

 Are case sensitive. 

 Can contain special characters. 

 

 

https://demodb.footholdtechnology.com/help/SECURITYDETAILS.html
https://demodb.footholdtechnology.com/help/SECURITYDETAILS.html
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Forgot your HMIS Password?  No Problem! 

CONTINUED… 

3. If you haven't yet specified a security question and answer, or if you would like to 

change your existing question and answer, configure the following fields/options: 

 Security Question - Click this drop-down arrow and choose your preferred security 

question. 

 Security Answer - In this field type an answer corresponding to your selected 

security question.  Answers are not case sensitive. 

This information is required and must be supplied in the event that you ever use the 

forgot username or password links on the AWARDS login page.  Please use a question 

and answer that you'll remember easily as this information is completely private and 

there is no way for anyone other than yourself to view or change it. 

4. Enter or update your email address(es) using the available Email field(s) on this page.  If 

you are an employee you can record both a Work Email and a Personal Email.  If you 

are a consumer there is only a single Email field, in which you can enter any email 

address you'd like. 

Keep in mind when entering or updating your email address(es) that: 

 If you are an employee you can enter both work and personal email addresses, but 

your agency may allow use of only one or the other for external notifications and/or 

password reset messages (as specified under External Email Functionality).  Your 

agency's rules are displayed on the page for your reference, and the data entry 

page will recognize which of the two address types is allowed and make it required. 

 The email address information found here can also be updated under: 

- Human Resources > Staff Information and User Settings > Notifications if you are an 

employee. 

If you have an email address entered in one of those locations you'll see it in your 

Security Details, and vice versa - any changes made using one data entry point are 

automatically applied throughout AWARDS. 

5. Click UPDATE.  Your security information is saved and a read-only confirmation page is 

displayed. 

 

 

 

 

 

 

 

 

https://demodb.footholdtechnology.com/help/SettingExternalEmailFunctionalityRules.html
https://demodb.footholdtechnology.com/help/STAFFINFORMATION.html
https://demodb.footholdtechnology.com/help/NOTIFICATIONS.html

