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2015 AHAR Results are in! 

Adhering to high standards of data quality makes a big difference. 
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 HUD’s 3 Points in Time 

 Choosing the right Destination at Discharge 

_______________________________________ 

Forgot Your HMIS Password? 
No Problem! 

 
_______________________________________ 

 

Sneak Peek at the New APR 

Currently in our AWARDS Database in “Beta” 

_______________________________________ 

Please be sure to take advantage of the free Foothold webinars on 
March 3 and March 10.  Just click on the links on this page for quick 

and easy registration. 

Thank You 
 

 

 

Upcoming Foothold 
Webinars 

 

March 3 at 2PM:  
Foothold Connect: Preserving 
History in AWARDS 
 
Description:   
How to properly preserve clients' 
medication, entitlements, support 
service contacts, housing information 
histories, etc. 
------------------------------------------------- 
 

March 10 at 2PM:  
New Features & Functions: 
March Enhancements 
 
Description:   
This webinar series focuses on new 
and improved functionality deployed 
each month. 

 
Upcoming  

HMIS Trainings 
 

Foothold New User HMIS 
Training 

March 2016 – No firm date set 
Amityville, NY 

 
In addition to the monthly 

Foothold training, Wayne Scallon, 
HMIS Support Supervisor with the 

LICH is available for one-on-one 
or small group trainings at all 

levels for new or current HMIS 
users. 

 
Click links below for more information 
and registration. Webinars are FREE 
live sessions with Foothold 
instructors. 
 
Questions? Contact Wayne Scallon or 

Foothold Technology directly. 

 

https://www.eventbrite.com/e/footholdconnect-preserving-history-in-awards-tickets-20927932008?ref=ebapi
https://www.eventbrite.com/e/footholdconnect-preserving-history-in-awards-tickets-20927932008?ref=ebapi
https://www.eventbrite.com/e/footholdconnect-new-features-and-functions-march-2016-enhancements-tickets-20865986728?ref=ebapi
https://www.eventbrite.com/e/footholdconnect-new-features-and-functions-march-2016-enhancements-tickets-20865986728?ref=ebapi
mailto:wscallon@addressthehomeless.org
mailto:connect@footholdtechnology.com
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Results for AHAR – Annual Homeless Assessment Review – 2012 – 2015 

Data “Useability” is contingent on high bed coverage, bed utilization and data quality. 

 
 

NSCOC Annual Homless Assessment Report Results 

 

2012 2013 2014 2015 

Babylon/Huntington/Nassau and 
Suffolk Counties 
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Not 
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Useable 

Not 
Useable 

Not 
Useable 
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Not 
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Useable 

Not 
Useable 
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Islip Town 

ES - FAM Useable Useable Useable Useable 

ES - IND Useable 
Not 

Useable 
Useable Useable 

TH - FAM Useable Useable Useable Useable 

TH - IND Useable Useable Useable Useable 

PH - FAM Useable Useable Useable Useable 

PH - IND Useable Useable Useable Useable 

Summary Useable Useable Useable Useable 
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Veterans 

Useable Useable Useable Useable 
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Not 
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Veterans 

Useable Useable Useable Useable 
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PH - FAM - 
Veterans 

Useable Useable Useable Useable 

PH - IND - Veterans Useable Useable Useable Useable 

Summary - 
Veterans 

Useable Useable Useable Useable 
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Don’t Give Away a Positive Outcome 

You and your colleagues work with your clients from admission to discharge.  You help your clients 

increase monthly earned-income, secure health care, food stamps, childcare services and services 

for disabilities that can help them move from homelessness to permanent housing settings. 

 

Is all of that reflected in the HMIS data that HUD looks at? 

Think of a client’s program stay as 3 (or more) distinct points in time: 

1. Intake:  This is the first point in time.  This is the point in which you document a client’s 

income, benefits and specials needs.  This is where the case starts.  Where you determine in 

which areas you’ll need to concentrate in order make the most beneficial change for your 

client. 

2. Update:  This is the second point in time.  When the work you’ve done with your client has 

produced tangible results in the form of increased income, benefits and services.  At this 

point you will need to update the client’s records in the HMIS to track this progress.  Go to 

the HMIS Info section of the client FaceSheet, enter an effective date, input the changes and 

click the Update button!  You can do this as often as is needed.  AWARDS saves the previous 

entries so there is a “digital trail” of the progress you are making with your client. 

3. Discharge:  This is the third point in time (or more, depending on how many Updates 

you’ve make to the client’s FaceSheet).  This is the point where you will need to 

update your client’s records for income, benefits and special needs as of the client’s 

discharge date.  Note here that these fields in the discharge form appear pre-

populated based on the last data entered for this information (whether that last time 

was at Intake or Update).  If there is no change in this data from the last update, 

leave it as is.  If it has changed, enter the new data that is true as of the client’s 

discharge date. 
 

*And one more very important note about entering data at Discharge: 

 

When responding to the required field, “Destination”, use the option of “Other” only as a last resort 

if all other responses do not accurately describe the client’s “Destination” as they exit your program.  

As mentioned, HUD is looking for positive outcomes to a client program-stay and in addition to the 

Updates to HMIS Info data described above, they look at a client’s “Destination”. 

 

The use of “Other” is recognized by HUD as “Missing Data”.  If your client has exited to a permanent 

and/or stable housing setting, please be sure to use a provided response from the list which best 

describes that! 
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Forgot your HMIS Password?  No Problem! 

There is no way to retrieve a forgotten password; however, if you've configured your Password & 

Security information, request a password reset by clicking the forgot password link on the AWARDS login 

page, and then fill in the requested security information.  If you have not configured your security 

information or cannot correctly remember the information specified there, you will need to contact your 

supervisor  or AWARDS administrator for assistance 

To update your AWARDS security information, complete the following steps: 

1. From the AWARDS navigation bar, click the user name drop-down, and then click Password & 

Security.  The Password & Security Details page is displayed. 

 
  

2. To change your AWARDS password, type a new password in New Password and Confirm  

Password fields.  This step is not required; if you do not need to change your password, skip ahead 

to step 3. 
 

  Keep in mind if changing your password that they: 

 Must be between eight and twelve characters long. 

 Must contain both letters and numbers. 

 Are case sensitive. 

 Can contain special characters. 

 
 

 

 

https://demodb.footholdtechnology.com/help/SECURITYDETAILS.html
https://demodb.footholdtechnology.com/help/SECURITYDETAILS.html
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Forgot your HMIS Password?  No Problem! 

CONTINUED… 

3. If you haven't yet specified a security question and answer, or if you would like to 

change your existing question and answer, configure the following fields/options: 

 Security Question - Click this drop-down arrow and choose your preferred security 

question. 

 Security Answer - In this field type an answer corresponding to your selected 

security question.  Answers are not case sensitive. 

This information is required and must be supplied in the event that you ever use the 

forgot username or password links on the AWARDS login page.  Please use a question 

and answer that you'll remember easily as this information is completely private and 

there is no way for anyone other than yourself to view or change it. 

4. Enter or update your email address(es) using the available Email field(s) on this page.  If 

you are an employee you can record both a Work Email and a Personal Email.  If you 

are a consumer there is only a single Email field, in which you can enter any email 

address you'd like. 

Keep in mind when entering or updating your email address(es) that: 

 If you are an employee you can enter both work and personal email addresses, but 

your agency may allow use of only one or the other for external notifications and/or 

password reset messages (as specified under External Email Functionality).  Your 

agency's rules are displayed on the page for your reference, and the data entry 

page will recognize which of the two address types is allowed and make it required. 

 The email address information found here can also be updated under: 

- Human Resources > Staff Information and User Settings > Notifications if you are an 

employee. 

If you have an email address entered in one of those locations you'll see it in your 

Security Details, and vice versa - any changes made using one data entry point are 

automatically applied throughout AWARDS. 

5. Click UPDATE.  Your security information is saved and a read-only confirmation page is 

displayed. 

 

 

 

 

 

 

 

 

https://demodb.footholdtechnology.com/help/SettingExternalEmailFunctionalityRules.html
https://demodb.footholdtechnology.com/help/STAFFINFORMATION.html
https://demodb.footholdtechnology.com/help/NOTIFICATIONS.html
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New “Beta” APR Now Available in AWARDS 

Foothold Technology has released a new beta/test version of the APR – Annual 

Performance Review. 

Please keep in mind that you should continue to use the old CoC APR for any eSNAPS 

submissions until HUD states otherwise. 

From Foothold Technology: 

“ HUD still has not given any indication of when the new CoC APR is going to be released in eSNAPS, but they did give 

vendors a green light to release the report as long as it's made clear that this report should not be used for eSNAPS 

submissions.  According to the last call we had with HUD it may be a while before the new APR is officially released. 

However, there is a lot of good information in the new APR and we wanted you to be able to start looking at the 

report.  So I have gone ahead and turned on this report in all divisional HMIS databases in the Fiscal menu with the 

label "BETA 2016 APR (Test Use Only)".   

Feel free to take a look at it and use it for internal purposes or just test it to make sure everything is working 

properly.  Just remember that you should still use the old CoC APR for any eSNAPS submissions until HUD states 

otherwise.  More information about this report will be provided when HUD officially releases the report and at that 

time the old report will be replaced with this new APR.”   
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